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What have we learnt?

Satisfaction with the local area Is increasing, but public
services are not getting the credit for this. In fact,
satisfaction with the council is decreasing.

People do not feel informed about local public services.
They do not feel that public services promote their
Interests, or act on their concerns.

For councils, a few key visible services matter most and
Informing and listening. No council that communicates
well performed poorly across the Place Survey.

Wigan’s Place Survey performance was worse than
comparator groups.
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Key drivers to satisfaction — Local Area
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Customer Insight and the Place
Survey

 The Place Survey responses have been
analysed using the Council’'s Customer
Insight tool

« This allows us to understand more about
the people who have responded - who
they are, where they live, lifestyle choices
and how best to engage with them

 \We can then tailor our services and the
messages that are communicated
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Results show that different groups
of people have different issues

Satisfaction levels for each of the ACORN categorie s
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Wealthy Achievers

Successful and affluent
Well educated

Managerial and
professional occupations

Predominantly middle
aged or older

Home owners

Healthy, wealthy and
confident consumers




Comfortably Off

‘Middle of the road’ Britain
Few financial worries
All life-stages represented

Average educational
gualifications

Mixed employment make-
up
Home-owning, stable and

fairly comfortable backbone
of Britain



Moderate Means

Previous industrial
heartlands

Blue collar, service and
retail occupations

Income In line/below
national average

Terraced & former councll
housing predominates

Modest lifestyles, but able
to get by
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Hard-pressed

Poorest areas in the UK

Unemployment well above
national average

Unskilled occupations
Low qualification levels
50% of housing is social

Difficult social & economic
conditions



What’s important for Wigan South?

« As with all Townships, the level of crime was
perceived to be most important in deciding
whether somewhere was a good place to live

o Activities for teenagers and the level of crime
were seen as the things that most needed
Improving in Wigan South



Low overall satisfaction levels

* Only 68% were satisfied with the area as a
place to live

e Only 52% felt they belonged to the area

However

e 899% of over 65s were satisfied with the
local area (highest of any Township)



Overall, how satisfied or dissatisfied are you
with your local area as a place to live?
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How strongly do you feel you belong to
your immediate neighbourhood?

% belong
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There was particular dissatisfaction
with some local services

doctor)

e 76% were satisfieo
e 429 were satisfieo

e 61% were satisfieo
recycling centres

wit
Wit
wit

/3% were satisfied with their local GP (family

64% were satisfied with their local hospital
59% were satisfied with their local dentist

N refuse collection
n doorstep recycling

N local tips / household



Informed citizens?

« Although generally Wigan South residents
would appear to be informed about local
services, only 42% said they felt informed
about how their Council Tax was spent



Respect?

 Only 50% felt the area was a place where
people from different backgrounds get on
well together

 56% felt there was a problem with people
not treating each other with respect

o 57% felt they were treated with respect by
local public services



Perceptions of crime and anti-
social behaviour...

 More people living in Wigan South than living in
any other Township felt that there were
problems with vandalism/graffiti, drug
use/dealing, drunk/rowdy behaviour and
abandoned/burned out cars in the area

 There was also perceived to be problems with
noisy neighbours, teenagers hanging round the
streets and rubbish/litter lying around



And these perceptions would appear
to have some foundations...

 There were high numbers of incidents of
alcohol misuse around Pemberton,
Worsley Mesnes and Poolstock in 2007/08

* There were over 200 recorded incidents of
youths causing annoyance In Pemberton
and over 100 in Worsley Mesnes In
2007/08



Things to think about...



Questions

 What do you think about the information
that has been presented?

* Do any of the findings surprise you?

 How can the township respond to the
Issues”?



